HEJDEFSAN

HD Driver Hata Mesaijlari
HD Driver Error Messages

Suriictide herhangi bir ariza, hasar ve istem disi pozisyonlarda, HD Driver LCD ekrana hata mesaji verecektir. Hata sebepleri ve ¢6ziim onerileri
asagida verilen tabloda belirtilmistir.

In case of any malfunction, damage and unintentional changes in the drive, the HD Driver will give an error message to the LCD screen. These error codes
and solution suggestions are given in the table below.

Hata Mesaiji

Error Message

Hata Sebebi
Reason of Error

Cozim Onerisi
Solution Suggestion

Asiri Akim
OverCurrent

Yan Birim Kisa Devre
Side Unit Short Circuit

Motorun ve cikis baglantisinin kisa devre yapmadigini, topraklama kablo-
sunda kisa devre olmadigini kontrol edin.

Check and Be Sure There is not any Short Circuit at the motor and its out-
put connection, ground cable connection

Cikista Faz Kaybi
Missing Phase at Outputs

Motorun cikis baglantisinin gevsemedigini kontrol edin.
Check the Motor output connection and be sure there is not any loosing of
connection.

Encoder Arizali
Broken Encoder

Encoderin hasarli olmadigini ve kablolarin dogru baglandigini kontrol edin.
Check the encoder connection and be sure encoder is not broken.

Donanim Kontag Zayif
Hardware Contact is Weak

Profesyonel personelin bakim yapmasi ve kontrol etmesi gerekir.
Has to check and make maintenance by Professional Person

Surtcuntn Dahili Parca Gevsemesi
Loosing Internal parts of Driver

Profesyonel ekibin parca kontrolii yapmasi gerekir.
Has to check part of Driver by Professional Person

Akim Sensori
Current Sensor

Akim Sensdri Hasarli
Damaged Current Sensor

Akim sensorind yenisi ile degistirin.
Change the currnet sensor by new one

Yiksek Isi
High Tempereture

Ortam Sicaklig) Cok Yiiksek
Ambient Temperature too high

Ortam sicakligini dusiriin, havalandirmayi ve s yiksekligini iyilestirin.
Lower the ambient Temperature and make good condition of the ventila-
tion

Hava Kanali Tikanmis
Air Duct Clogged

Hava kanalindaki tozu, birikintileri vb. temizlenmesi gerekmektedir.
Need clean up powder inside of the Air Duct

Fanda Sorun Veya Hasar
Damaged Fan

Fanin gii¢ kablosunun saglam oldugunu kontrol edin veya ayni modelde
yeni fan ile degistirin.
Check the cable connection of the Fan and be sure they are sturdy or
change the fan by new one

Sicaklik Tespit Devresi Calismiyor
Temperature Detective Circuit is not
working

Profesyonel personelin bakim yapmasi ve kontrol etmesi gerekir.
Has to check and make maintenance by Professional Person

Frenleme Unitesi

Frenleme Birimi Hasarli
Damaged Brake Unit

ilgili tahrik modiiliiniin yenisi ile degistirilmesi gerekir.
Need to change driver module

Motor Kilitli Veya Yiik Aniden Degismis
Motor Locked or Load changed Suddenly

BrakeUnit
Harici Frenleme Direnci Kisa Devre Frenleme direncinin kablolarini ve genel olarak kontrol edin.
External Brake Resistor Short Circuit Check the total connection of the brake resistor
Girig Gucl Voltaji Cok Distuk Giris glicti kaynagini kontrol edin.
Input power voltage is too Low Check the power supply
Yiksek Tork
HighTorque

Motorun kilitlenmesini dnleyin ve yiikiin ani degisimini azaltin.
Protect to lock of Motor and changing Load suddenly
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Encoder Arizali
Broken Encoder

Encoderin hasarli olmadigini ve kablolarin dogru baglandigini kontrol edin.
Be Sure encoder is not broken and connection done correctly.

Yiksek Tork
HighTorque
shiord Cikista Faz Kaybi Motorun cikis baglantisinin gevsemedigini kontrol edin.
sta b v Check the motor output connection and be sure there is not any loosing on
Phase Loosing at output the connection
Hizlanma Siiresi Cok Kisa Hizlanma siresini uzatin.
Acceleration Time is too short Increase acceleration time
Hiz Sapmasi Yik Cok Agir Yiku azaltin.
SpeedDeflection Load is too Heavy Reduce the Load

Yiksiiz Akim Cok Diisiik
No-Load Current is too Low

Yiksiz akim degerini uygun araliga yiikseltin.
Increase the no-load current value to the appropriate range.

Yiiksek DC Bara

Guc Kaynagi Anormal
Power Supply is not Normal

Guc kaynagini kontrol edin.
Check the Power Supply

Yavaslama Suresi Cok Kisa

Yavaslama siresini uzatin.

High DC Bara Deceleration time is too short Increase deceleration time
Frenleme Dlren_u DegerluFazlaVYeya Frenleme direnci degerini kontrol edin, frenleme direnci takili olup ol-
Frenleme Direnci Bagli Desil o .
Brake resistor value is high or brake madigindan emin olun.
. Check the value of the brake resistor and be sure its connected or not
resitor not connected
Besleme Voltaji Minumum isletim Volta-
jinin Altinda Gic kaynagini kontrol edin.
Supply Voltage value is under minimun Check power supply
value
Diisiik DC Bara Ani Giig Kesintisi Gu¢ kaynaginizi kontrol edin ve ardindan giris voltaji normale doniince
Low DC Bara Sudden power cut off yeniden baslatiniz.
Check the power supply and restart it when the input voltage turn normal
Guc Terminali Gevsemis Giris kablolarini kontrol edin.
Loosing power terminal Check input connections
Surict Cikis Tarafinin Topraklamasi Surlcl ¢ikis tarafindaki kablolar kontrol edin. Eksik olan topraklamayi ve
Eksik Veya Kablosu Kopuk kopuk kabloyu isletim uygulamalarina uygun olarak diizeltin.
Driver out side ground missing or cable Check the driver out side cables and modify the missing cable of the
broken ground appropriately
Motor Giicti Cok Dustik, Strtictinin
Uygulanabilir Kapasitesinin 1/20'nin
Motor Yok Altinda Suriict kapasitesini ya da motor kapasitesini ayarlayiniz.
No Motor Motor power is too low and it is under Set driver capasity and motor capacity

the 1/20 value of driver applying capaci-
ty

Cikis Ug-Fazi Dengesiz
Output three phase unbalanced

Motor kablolarini kontrol edin. Giicli kesin ve siriici ¢ikis tarafi klemen-
slerini kontrol edin.
Check motor cables and make power off and check driver out side termi-
nals
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Sebeke Voltaji Cok Dusiik
Main Power Supply voltage is too low

Gug kaynagini kontrol edin.
Check power supply

D.Hiz Yiksek Akim
Low Speed Over
Current

Motor Parametre Ayarlari Yanlis
Motor parameter settings is wrong

Motor parametrelerinin uyumlu ve dogru oldugundan emin olunuz.
Check the parameters correct value

Yavaslama Siresi Cok Kisa
Deceleration time is too short

Yavaslama siiresini kontrol edin kisa ise uzatin.
Check deceleration time and increase it

Enkoder Hatasi
Encoder Error

Encoder Baglantisi Dogru Desil
Encoder connection is wrong

Encoderin kablolamasini degistirin.
Change encoder connections

Encoder'den Sinyal Cikisi Yok
No signal output from Encoder

Encoder gli¢ baglantilarini kontrol edin.
check power connection of encoder

Encoder Kablosu Kopuk
Encoder cable broken

Kopan veya hasar géren kabloyu onarin.
Check the broken cable and fix it

Encoder Tipi Yanlis ise
Encoder type is wrong

Suriicti encoder tipinin dogru ayarlandigindan emin olun
Be sure that deriver encoder type is adjust correctly

Dururken A.Akim
Stationary Over-
Current

Motor Durdugunda Akim Akisi Etkin Bir
Sekilde Kesilmiyor

Current flow is not effectly disconnected

when motor stop

Senkron motorda akim azalma siresini disurin.
Reduce current reduction time in synchronous motor

Caligir.Ters Yon
When working in
reverse direction

movement

Calisma Sirasinda Hiz Tersine Doniyor
When it Works it turns reverse direction

Harici yikun aniden degisip degismedigini kontrol edin.
Check the external load if its change suddenly

Encoder Motor Faz Sirasina Uymuyor
Encoder is not apprepriate to phase
order

Motorun veya encoderin faz sirasini degistirin.
Change the phase order of encoder and motor

Motor Baslangicta Ters Yonde Donuyor
Ve Akim Sinir Degerini Ulasiyor

In the begining motor start tor everse

direction and current reach to top level

value

Akim sinirlamasi cok diisiik veya motor uygun desil.
Current limit is so low or motor is not suitable

Dururken Hiz Ters
When stationary
reverse speed

Fren Gevsemis Ve Asansdr Kayiyor
Loosing brake and car is creeping

Frenlerinizi kontrol edin.
Check the brakes

Motor Kablosu Ters Baglanmis
Motor connection is wrong

Kablonun dogru baglandigindan emin olun, parametreleri dogru ayarlayin.
Check the cable connection and parameters of motor

Yanlis.Mot.Fazi
Wrong Motor
Phase

Motor Kablosu Ters Baglanmig
Motor cable connection is wrong

Kablonun dogru baglandigindan emin olun, parametreleri dogru ayarlayin.
Check the cable connection and parameters of motor
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Ayni Yon. Asiri Hiz
Same directioon

Senkron Motor Uyarilma Kaybinda Kon-
trolden Cikiyor
Synchronous motor comes out of con-
trolin loss of warning

Motoru kontrol edin.
Check the motor

Senkron Motorun Aciyi Otomatik Ogren-
mesi Dogru Desil
It is wrong way to learn automaticly
angle of motor by Synchronous

Otomatik 6Srenmeyi tekrarlayin.
Repeat automatic learning

overspeed Encoder Parametre Ayari Yanlis Veya
Parazitli Encoder dongtistini kontrol edin.
Encoder paramater setting is wrong or it Check the encoder loop
has parasite
ileri Yonde Yiik Cok Biiyiik Veya Yiik
Aniden Desisiyor Yikin aniden degismesinin harici sebepleri kontrol edin.
Load is too heavy or it changes sudden- Check the external causes of the sudden change of load
ly in the forward direction
Senkron Motor Uyarilma Kaybinda Kon-
trolden Cikiyor Motoru kontrol edin.
Synchronous motor comes out of con- Check the motor
trolin loss of warning
Senkron Motorun Agyi Otomatik Ogren-
mesi Dogru Degil Otomatik 68renmeyi tekrarlayin
It is wrong way to learn automaticly Repeat automatic learning
T.Yonde A.Hiz angle of motor by Synchronous
Reverse Direction
Overspeed Encoder Parametre Ayari Yanlis Veya

Parazitli
Encoder paramater setting is wrong or it
has parasite

Encoder dongtsiini kontrol edin.
Check the encoder loop

Ters Yénde Yik Cok Biyik Veya Yik
Aniden Desisiyor
Load is too heavy or it changes sudden-
ly in the forward direction

Yikin aniden degismesinin harici sebepleri kontrol edin.
Check the external causes of the sudden change of load

Motor Yoni Ters
Motor Direction
Reverse

Encoder Kablolamasinda Sorun Var Veya
Bir Parametre Ayari Yanlis
There is some problem on encoder
wiring or one parameter is wrong

Kablolamayi kontrol edin veya parametreyi degistirin.
Check the wiring and parameter

Enkoder Hab. Hata
Encoder Communi-
cation Error

Encoder Arizali
Broken Encoder

Encoder kablolamasini kontrol edin ve encoder otomatik 6grenmesini

tekrarlayin.

Check encoder wiring and repeat automatic learning of encoder

Motor Kisa Devre
Motor Short Circuit

Motor Tek Fazi Topraga Kisa Devre
Yapiyor
Motor single phase cause to short
circuit to ground

Motoru ve cikisi hatti dongustini kontrol edin.
Check the motor and its out line loop

Encoder Arizali
Broken encoder

Encoder 'de hasar olmadigini ve kablolamanin dogru oldugunu kontrol edin.

Check the encoder and its wiring

Motor Faz Arasi Kisa Devre
Short circuit between motor phase

Motor baglantilarini kontrol edin.
Check the motor connection
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Gelen Voltaj Cok Yiksek
Voltage is to high

Gelen voltajin siriicliye uygun olup olmadigini kontrol edin.
Check the voltage if its suitable for driver or not

RST Yiks.Voltaj
RST High Voltage | Suriictiniin Giig Kaynaginin Voltaj Tespit
Devresinde Sorun Var Profesyonel personelin bakim yapmasi ve kontrol etmesi gerekir.
The voltage detection circuit of driver's Has to check and make maintenance by Professional Person
power supply has a problem
Enkoder Yok Encoder Kablo Dénglsiinde Sorun Var Klemens gevsemis, hasar veya kopma olabilir.
No Encoder It has a problem at encoder cable loop Loosing terminals,damaged or broken

Hatali Enkoder
Faulty Encoder

Senkron Motor Acisini Ogrenemiyor
Synchronous motor doesn't learn its
angle

Encoder otomatik 8grenmesini gergeklestirin.
Perform automatic learning of the encoder

Motor Asiri Akim
Motor Over Current

Asir Yiik Durumu Cok Uzun Suriyor
Overload condition takes long

Eger calisma sirasinda bir siire calistiktan sonra yine durursa, yiikin izin
verilen aralikta olup olmadigini kontrol edin.
If it stops after running for a while during operation, check that the load is
within the allowable range

Motor'da Sikisma Mevcut
Motor has jumming

Motoru veya freni kontrol edin.
Check the motor and brake

Motor Bobini Kisa Devre
Motor coil short circuit

Motoru kontrol edin.
Check the motor

Cikis Kisa Devre
Output short circuit

Kablolamayi veya motoru kontrol edin.
Check the wiring and motor

SinCos Enk.Hata
SinCos Encoder

Encoder Arizali Veya Baglantisi Yanlis
Encoder broken ot its connection is

Encoder ve kablolarini kontrol edin.
Check the encoder and its connections

Error wrong
Giris Tarafi Voltaji Anormal Sebeke voltajini kontrol edin.
Input side voltage is not normal Check the main voltage
- Giris Baglanti Fazlarindan Eksik Veya
Giris Faz Kaybi Ayni Faz Uzerinden Besleniyor Sebeke voltajini kontrol edin.
Input Phase | . hase is missi heck th in vol
Missing nput connection phase is missing or Check the main voltage

supplied from same phase

Giris Tarafi Klemensi Gevsemis
Input side terminals loosing

Giris tarafi klemens baglantisini kontrol edin.
Check the input side terminals connection

Asirt Hiz Koruma
OverSpeed Pro-
tection

Parametre Ayari Yanlig
Parameter is wrong

Encoder dongiisiini kontrol edin.
Check encoder loop

Ani Yuk Degisimi
Changing load suddenly

Yikin aniden degismesinin harici sebepleri kontrol edin.
Check the external causes of the sudden change of load
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Cézim Onerisi
Solution Suggestion

Hata Mesaiji Hata Sebebi

Error Message Reason of Error

Sebeke Voltaji Cok Dusiik Gii¢ kaynagini kontrol edin.
Main coltage is too low Check power supply

Yiik Motorun isletimi Sirasinda Aniden - T o
Desisi Ani yuk degisiminin frekans ve genligini azaltin.
egisiyor ;

. . ; . Reduce the frequency and amplitude of the sudden load change
Yilksek HAAkim | Load is changin during motor operation
High Speed Over-

Current " . N .

Motor Parametre Ayarlari Yanlis Motor parametrelerinin dogru oldugundan emin olun.
Motor parameter setting is wrong Check the motor parameters

Encoder Parametre Ayari Yanlis Veya
Encoder dongiisiini kontrol edin.

Parazitli
Encoder parameter setting is wrong or it Check encoder loop

has parasite

Kullanim kilavuzundaki talimatlar dogrultusunda yanlis kablolamayi

Kablolama Yanlis diizeltin
Wiring is wrong Fix the wrong wiring according to instructions in user manual

Motoru desgistirin ve ilk dnce topraga karsi yalitimi test edin.

Topraklama Ko- Motor Normal Desil
ruma Motor is not normal Replace motor and test insulation against ground first
Ground Protection
Surtict Cikis Tarafi Topraga Cok Fazla
Akim Akitiyor Profesyonel personelin bakim yapmasi ve kontrol etmesi gerekir.
Driver out side extremely flow current to Has to check and make maintenance by Professional Person
the ground
Surdct Cikis Tarafinin Kablolamasi So-
runlu, Topraklamasi Eksik Veya Kablosu | Suricu cikis tarafindaki kablolari kontrol edin. Eksik olan topraklamayi ve
Kopuk kopuk kabloyu uygun olarak diizeltin.
. Driver out side cable wiring has a prob- Check the driver out side cable connection,ground and broken cable
Dengesiz Cikis lem,missing ground or broken cable

Unbalance Out
Motoru kontrol edin.

Motor 3 Fazi Dengesiz
Motor three phase unbalance Check the motor

- Suriict Anakartindaki Algilayici Sensdr
Akim Sensori Ariz . . .
Current Sensor Bozulmus Profesyonel personelin bakim yapmasi ve kontrol etmesi gerekir.
Broken Detector sensor broken on the driver Has to check and make maintenance by Professional Person
mainboard
. Frenleme Direnci Uygun Degil Veya Kisa
FrenDlrencKDevre Devre Fren direncini ve kablolarini kontrol edin.
Brake Resistor . . . ) .
A Brake resistor not appropriate or it has Check brake resistor and its wiring
Short Circuit RS
short circuit
Anlik Asirt Akim Calismadigl Halde U-V-W Cikislarinda
Suddjn Over Anlik Yiksek Akim Algilaniyor Profesyonel personelin bakim yapmasi ve kontrol etmesi gerekir.
C Detected sudden high current output of Has to check and make maintenance by Professional Person
urrent )
U-V-W even they are not working
Gic Kapasitesinden Dolay Calisma
Srasinda Voltaj Girisi DU§}Jyor Gl kapasitesini kontrol edin.
Because of the power capasity,volt- :
- ! . Check the power capasity
. age input goes down during working
Giris Faz Hatasi operation

Input Phase Error
Giris kontaktérinl ve baglantisini kontrol edin.

Siriictideki Sarj Rolesi Hasarli
Check input contactor and its connection

Charge relay damaged on the driver
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